Student YSC Evaluation Form
Youth Support Coordinators (YSC) aim to provide the best service possible to the young people that they work with, but no one is perfect and we are always looking for ways to improve the service that we deliver.  Therefore this is your chance to tell us what worked for you and what aspects of the service you think could be improved.  You do not need to put your name on this survey and you definitely won’t get into trouble or judged for anything that you say so please don’t be afraid to put down what you really thought of the service.  Any feedback that you guys can give is greatly appreciated!

Demographic Information
Please indicate with a tick where appropriate:

· Male
(  Female

· Aboriginal or Torres Strait Islander

· Other identified group (please specify)
………………………………………………….

Age group

· Under 18

(
41 – 50 

· 18 – 29

(
51 – 64

· 30 – 40

(
65+
Survey

Please circle the value that represents your opinion, with ‘1’ being the lowest and ‘6’ being the highest, where applicable. 
1. How well known do you think this service is in your school/community?

	1
	2
	3
	4
	5
	6



Comments :

2. I was able to get into contact with the YSC if I needed to:
	1
	2
	3
	4
	5
	6



Comments :

3. I felt comfortable with the YSC and that I was listened to and understood

	1
	2
	3
	4
	5
	6



Comments :

4. Was the YSC easy to access (Consider physical accessibility, was it easy to find, easy to get to, was it embarrassing, etc)

	1
	2
	3
	4
	5
	6



Comments: 

5. I feel that the YSC responded to what I needed

	1
	2
	3
	4
	5
	6



Comments: 

6. I feel that the YSC responded in a time that I needed

	1
	2
	3
	4
	5
	6



Comments:

7. I felt that the YSC respected my right to choose whether I wanted to see them or not

	1
	2
	3
	4
	5
	6



Comments :

8. Was there a plan made about the type of support you would be receiving?

	1
	2
	3
	4
	5
	6



Comments:

9. Did the service help you to connect with other people or services that could help you to meet your needs?

	1
	2
	3
	4
	5
	6



Comments:

10. Did the YSC give you information about other services and what options you had?

	1
	2
	3
	4
	5
	6



Comments:

11. Did the YSC allow you to make your own decisions about how your needs could be met?

	1
	2
	3
	4
	5
	6



Comments:

12. Have you been given information about your rights and responsibilities as a client?

	1
	2
	3
	4
	5
	6



Comments :

13. I felt that the information that I shared with the YSC was kept confidential

	1
	2
	3
	4
	5
	6



Comments :

14. If you were unhappy about the service being provided to you would you know who you could talk to about this?

	1
	2
	3
	4
	5
	6



Comments :

15. If you have made a complaint how satisfied were you with how it was responded to?

	1
	2
	3
	4
	5
	6



Comments :

16. Were you told how you could access information that the organization keeps about you?

	1
	2
	3
	4
	5
	6



Comments :

17. Do you feel the service is a safe and welcoming place?

	1
	2
	3
	4
	5
	6



Comments :

18. Do you feel that you can trust the YSC to act in your best interests?

	1
	2
	3
	4
	5
	6



Comments :

19. I would access the YSC in the future if I needed any help or support.

	1
	2
	3
	4
	5
	6



Comments: 

20. I have made some positive changes since I started working with the YSC.

	1
	2
	3
	4
	5
	6



Comments :

The best thing about  the YSC was:

Some of the things that I felt the YSC could have done better or that would have improved the service were:

Not known at all





Very well known





Never able to





Always able to





Never 





Always





Very Hard





Very Easy





Never 





Always





Never 





Always





Not at all





Always





We never talked about the support I would receive 





We always talked about the support I would receive 





I was not given any help to know what other services were out there and how I could access them 





I was given heaps of information about other services and the YSC helped me to access these 





I was not given any information about other supports 





I was given heaps of information about other services and the YSC helped me to access these 





The YSC didn’t let me make any decisions about how my needs could be met 





The YSC allowed me to make all decisions about my own needs 





No information 





Lots of Information 





No information was kept confidential





All information was kept confidential 





Very Welcoming 





I know exactly who I could talk to  





Not at all 





Very Satisfied 





No information at all 





I know exactly how to access it 





Not welcoming at all 





I have no idea 





Never 





Always 





No way 





Definitely 





No changes at all





Lots of really good changes 





Kind of known





Sometimes





Sometimes





Okay





Sometimes





Sometimes





Sometimes





Sometimes





Sometimes





Sometimes





Sometimes





Some Information





Some Information





Kind of





Unsure





Kind of





Unsure





Unsure





Unsure





Some changes
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